PHYSICAL THERAPY PLUS
PAYMENT POLICY/INSURANCE

PT Plus accepts most private, Workers’ Compensation and No Fault insurances. A list of
providers with whom we currently work is available in our office and on our website, but
please contact us if your insurance provider does not appear on the list.

Please bring your insurance card on your first visit. Our administrative staff will verify your
insurance benefits prior to your first visit so you will know what to expect. For your
convenience we accept MasterCard, VISA, Discover, American Express and personal checks
for co-pays.

We also have self payment options with affordable, customized plans for those who need
it. Please contact our Billing Department (315)476-3176 if you wish to work out a
customized patient plan or have any other questions.

PATIENT RESPONSIBILITY

If your insurance coverage includes co-payments, co-insurance or deductibles, it will be
your responsibility to pay them at the time of service. Our billing staff will be happy to
help you understand your benefits and financial responsibilities - and help you in any way
that we can. If the information you give us is incorrect or inaccurate, you may be held
responsible for payment of services rendered; therefore, it is very important to let us know
immediately if your insurance changes.

PRIVATE and NO FAULT INSURANCE
Please make sure you give us appropriate provider information so we can process your
claim quickly and accurately. We work with a wide variety of private and No Fault carriers
to make things as convenient as possible for our patients. For your convenience, we also
accept MasterCard, Visa, American Express and personal checks for payments.

MEDICARE INSURANCE

Medicare patients are required (by Federal regulation) to see their Primary Care physician
or referring provider on a monthly basis. In order to continue receiving physical therapy at
PT Plus, a plan of care will be submitted to your physician for his approval.

WORKERS’ COMPENSATION

Please check with your employer’s Workers’ Compensation insurance provider to make
sure you have completed the accident report and have filed all the required paperwork
necessary to collect Workers’ Compensation benefits. It is also important that you let your
PT Plus therapist know when you have a follow-up appointment with your referring
physician. The Therapist will send your physician a progress note regarding your care at
PT Plus.

Note: If you have obtained the services of an attorney for your case, please give the
appropriate information to our staff.



